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IN TOU[H In this guide we will introduce you to the educational programmes
' offered at al Ain Zoo. Our programs are compatible with educational
WHH NMURE curricula used in the United Arab Emirates.

In this guide we will introduce you to the educational programmes offered at al Ain Zoo.
Our programs are compatible with educational curricula used in the United Arab
Emirates. In this guide we will introduce you to the educational programmes offered at
al Ain Zoo. Our programs are compatible with educational curricula used in the United
Arab Emirates.

Our programmes target multiple age groups and in both
English and Arabic languages. Our primary goal is to
encourage the pursuit of lifelong education, where our
school programmes team works hard to ensure the
quality of the educational programmes offered, and to
ensure the educational visits to our Zoo is enjoyable and
includes different interactive and hands-on experiences.
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EDUCATION PROGRAMMES

A unique learning experience for students, where the opportunities are various and
available for them to gain information through variety of innovative and interesting
learning methods, away from the traditional school environment.

Our educational programmes, are designed to suport the learning outcomes of the
curriculum and contribute to the enrichment of scientific awareness/knowledge of the
student and promote positive behaviour towards the environment.
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The Virtual Zoo programme is a great source of fun and engaging
VIRTU A[ resources for students of all ages. The programme aims to share a
lot of scientific information in an interactive way and share the
[DU(AHON importance of conservation with students through light-hearted

chats and engaging examples, and there are special animal guests

PROGRAMM[S that education officers bring along to enable students to get in
touch with nature.

ANIMAL BODY COVERINGS
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Different kinds of animals have different body coverings. In this
programme, students will investigate and make observations using
their sense of touch and they will be able to identify the different body
coverings animals have and identify examples of animals with each
different body covering. The programme includes meeting new friends
through a live tour of one of the animal exhibits.
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‘\ \\ Animals are classified into different groups and each has
)

characteristics that the others do not. In this programme,

S students will take a close look at these classifications and
N~ what distinguishes the groups from each other. The
- programme includes meeting new friends through a live
- tour of one of the animal exhibits.
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The life cycle is a specific sequence of chanes from birth to maturity and death of an
organism. Both the animal life cycle and the plant life cycle go through a series of specific
and organized changes, and the students will discover what the life cycles of various
animals and plants and compare them with different types of life cycles. The programme
includes meeting new friends through a live tour of one of the animal exhibits.
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This programme focuses on the different food
groups and the differences in teeth between
herbivores, carnivores, and omnivores.

Students will learn about animal skulls, including
those of the lion, the zebra and even the human
skull, and will finally enjoy meeting new friend
through a live tour of one of the animal exhibits.
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In this programme we will take students on a
journey through time to learn about the different
fossils we have discovered. Also, students will
discover the difference between archaeologists
and paleontologists, and learn about excavation
methods, the tools used and the steps of fossil
formation.The programme includes a live tour of
the “Abu Dhabi Through Time” gallery in the
Sheikh Zayed Desert Learning Centre.
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Rocks provide us with many benefits, but the characteristics of
these rocks must be taken into consideration to determine their
most suitable purpose. In this programme, students will learn
about the three kinds of rocks (igneous, sedimentary, and
metamorphic) and rock formation. The programme includes a
live tour of the “Abu Dhabi Through Time” gallery in the Sheikh
Zayed Desert Learning Centre.

SUSTAINABILITY
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In this programme, students will learn about the differences
between renewable and non-renewable energy and the carbon
footprint. Also, they will learn about sustainability methods in
everyday life. The programme includes a live tour of the “Looking
to the Future” gallery in the Sheikh Zayed Desert Learning Centre.




FARM & WILD ANTMALS ac)joll Ollgao9 )l Sl guall

Allging dcjjall llgin g csViall ngi ole u\lh." el cogw a.oU).lﬂ laa JYA oo
aaJVl uLng.nJI ue apals salo sasliv aolipdl gasly . Glelad yadad B o ayll
o 333 clsaal yle copaill 3yl dga gl =l..J - el uL:Ig.nJI aigaa b agpll cililgaally

aayaall 4o clilgsall pajlas aal

During this programme, students will learn more about the farm animals that are found at
Al Ain zoo, and what their benefits are to humans. They will also learn about wild animals
and the differences between them. The programme includes an educational video about
farm and wild animals and features the opportunity for students to meet new friends
through a live tour of one of the animal exhibits.
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Animals are specially adapted to survive in a particular habitat.
Students will learn what a habitat is and will also learn to identify
specific types of habitats and their related characteristics. The
programme includes meeting new friends through a live tour of one of
the animal exhibits.
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During this programme students will
learn about our Zoo heroes and the
important of their jobs for our animals,
such as Zoo vet and Zookeeper.

The programme includes educational
video about one of our Zoo heroes and
meeting new friends through a live tour
of one of the animal exhibits.
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BIRD BEAKS STATION
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In any particular environment, some kinds of plants and animals survive well, some
survive less well, and some cannot survive at all.This programme focuses on bird beaks,
exploring the relationship between a bird's beak and its ability to find food and survive in
a given environment and learn about bird beaks as an example of an adaption. The
programme includes meeting new friends through a live tour of one of the animal exhibits.

GRANDMA'S TREASURE BOX
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In this programme, participants will learn about traditional
clothing in UAE culture. They will learn about how sustainable
our ancestors used to be in their daily lives. The programme
includes a live tour of the “People of the Desert” gallery in the
Sheikh Zayed Desert Learning Centre.
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In this programme, students will learn about the
importance of camels to Arabs and how camels

are well adapted for survival in the desert. «

The programme includes a live tour of the
“People of the Desert” gallery in the Sheikh
Zayed Desert Learning Centre.

TRADITIONAL CRAFTS
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In this programme, students will be introduced to the more traditional crafts that
distinguished people from the coast, desert, oases and mountains in an interactive way.
The programme includes a live tour of the “People of the Desert” gallery in the Sheikh

Zayed Desert Learning Centre.
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EDUCATIONAL PROGRAMMES AT AL AN 100

Al Ain Zoo was founded in 1968 by the late Sheikh Zayed bin Sultan Al Nahyan, inspired by
his love for wildlife and his great interest in the conservation of nature throughout his life.
His establishment of the Zoo symbolized his vision of creating safe habitats in which the
animals can live in absolute freedom.

Since its launch, Al Ain Zoo has played an active role in preserving endangered species.
One of Sheikh Zayed’s notable successes was in the breeding of desert gazelle and
antelope species, such as the endangered Arabian Oryx .
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In this programme students will have
great time meeting their favorite farm
L animals, learning the names of farm
animals and finding out what they eat.
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Animals come in many shapes and sizes; they inhabit
different places and live in different ways. In this
programme, the students will understand that they
share their environment with many other animals and
will be able to identify many of them.
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Plants and animals are specially adapted to survive in a particular
habitat. In this programme, students will learn what a habitat is
and will also learn to identify specific types of habitats and their
related characteristics.
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There are differences between farm and wild
animals. In this programme, students will learn
more about these differences and the benefit that
human get from farm animals, through animal
encounters.

ANIMAL BODY COVERTNGS
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Different kinds of animals have different body coverings. In this programme, students will
invest gate and make observations using their sense of touch and they will be able to
identify the different body coverings animals have and identify examples of animals with
each different body covering.
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Plants and animals are specially adapted to survive in a particular habitat. In this
programme, students will learn what a habitat is and will also learn to identify specific
types of habitats and their related characteristics. They will learn to recognize different
plants and animals as being indigenous to specific habitats.
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A life cycle is a defined sequence of changes from birth to maturity to death of a living
organism. During an animal or plant’s life cycle, it goes through a series of orderly and
identifiable changes. In this programme, students will define what a life cycle is and
compare different types of life cycles through interactive activities. am ==
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Our world is made up of living and non-living things. Living things have characteristics
that non-living things do not have. Students will observe living and non-living things and
articulate ideas about what characteristics

ANTMAL CLASSTFICATIONS

lan JUa 42V laklin) ¥ jailas o laio JSg dalise clogan Wl lalle yb ciligsall caias
lasay ge Slegaaall jray bog Slariaill oam e cps ge syl L.JUQJL:‘,EL}..W,:,]:U:I.“ e.ol.i;.g."
adelas drnglay dga JYA o laio aay le copaiwg

Animals are divided into several species and each one has their own unique features that
differentiate them from others. Through this interactive programme, students will have the
opportunity to have a deep understanding of each group in a species and they will also get
the chance to meet some of them during an interactive educational tour
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Animal skulls can tell us many things about creatures and
how they survived in their natural environment. In this
programme students will learn to identify whether an animal
is a herbivore, carnivore or omnivore through examining the
teeth of animal skulls.

ADAPTATION
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Animals come in all different shapes, sizes and
colours. These differences make each species or
individual member of a species especially adapted
for success in a different habitat or place within the
habitat. Students will learn how different animals
have developed structural and behavioural
adaptations to survive.
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Are you ready to meet one of nature’s most
powerful animals? Do you want to know why
they spend most of their day in rivers and
lakes? In this programme, students will learn
about the hippo’s features through various
interactive activities.
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The five senses help us interpret the world around us. They allow us and animals to see,
feel, hear, taste, and smell and transfer the meanings of those senses to the brain, which
allows us to react to stimuli. In this programme students will learn how animals use their
senses to survive.
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Zoos play an important role in the worldwide
effort to conserve nature. Students will
understand that zoos are more than just
‘animal  exhibits’ they will learn that
endangered species can be found in every
plant . and animal group on the planet and in
every ecosystem throughout the world.

BIODIVERSITY
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Biodiversity is the foundation of healthy, functioning ecosystems upon which all life
depends. In this programme, students will learn the meaning of biodiversity, why it is
important, and how it is impacted by human behaviour and finally encourage them to
prepare, preserve, protect and repair our planet’s biodiversity.




EDUCATIONAL PROGRAMS AT SHETKH JS Jo 8 Gunudeill 2ol
LAYED DESERTLEARNTNG CENTRE (SDDIC)  £1 ol o 9o ul j sl

Joo b eljlaiyl pal go a0y acgi go ayally ayasdl Gilanll apall laa diaall pglal aylj Asill jSpo
dsyaall g o <ua i.y).nﬂ ddhinllg OlyloYl dga ggims e loil crmasd Gilasll ggimo (e yud arlaill
go j$sall laa) layad ciniil LIl apayl algally saaniall hiluglly aylelaill asylas A 0o aylailly
dga b it Jol chnall pglal ailj auill j$po aay Jlaall laa b gualle graniiog dpsy dilaiwl
Gubi a7 dua caranill dlage o dolaiwll pla d oY umad cadini e Jasy sasiall dupell aljloyl
LEED salais e j$pall Jan WS . ilanll basill pibagsl gulas lanaa il Ll 36V dolaiwdl julas
d jgas0ll dgall oan yuwjal &usll saill pca yle chanll pglal ailj aidl jp0 o ol j£45 ayii VI
o abol<iog dylelas aaypay Shlo¥l chan dns ayb aly cdua ol Al cubs glns JI gllalw 9o aglj Al
&gy clae] e aclui il dolaiwVly cbjuslly droubll pglally Laglgially aylily JUVI ale plasiul Gl
a.ob.gﬂg dalisnll anjlas JYA go sasiall dupell Yl dga Jusimeg jalag \“,n'al.o Je aanlgg digs

dygdlly djuanll dilaisul dpyailly dcgitall drnlaill

This new and unique building is one of the most important developments in the field of education, not only
in the UAE but also in the Middle East region. Students can explore interactive and immersive exhibits and
enjoy multimedia experiences that were created especially for us, drawing on the latest research from
experts and world class specialists in their fields. The Sheikh Zayed Desert Learning Centre is the first
building in the United Arab Emirates to achieve a maximum rating of five pearls in the ‘Estidama’
sustainability system. We also demonstrated our application of the most demanding sustainability
standards set by the Abu Dhabi Council for Planning in gaining a Platinum LEED certification. Sheikh
Zayed Desert Learning Centre programmes focus on sharing the insights of the founder of the UAE, the late
Sheikh Zayed bin Sultan Al Nahyan.

The story of the UAE desert is told in an interactive and integrated manner, including explorations into
archaeology and sustainability. This takes us on an insightful and fun journey through the past, present
and future of the UAE in a story presented via various exhibitions and educational programmes.
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Fossils provide a valuable record of the plant and animal life and
environmental conditions from millions, even billions of years
ago Fossils have an important role to play in our understanding
of the deep history of the region. In this programme students will
recognize the differences between archaeologist and
paleontologist and the different steps of how fossils are made,
and features a special tour to look at some samples of fossils
found in Abu Dhabi.
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Rocks provide us with many benefits, but the characteristics of these rocks must be taken
into consideration to determine those most suitable for their purpose. In this programme,
students will learn about the three different kinds of rocks, their formation, and some
samples of each type.

FALAT SYSTEM
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Water is vital for life. In this programme, students will
learn how people used to survive in the harsh desert
environment and the different irrigation systems used,
especially the Falaj system, and the amazing structures
people built to make life easier.
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Many plants and animals live in the Abu Dhabi desert and they have made special
adaptations to help them to survive in this harsh environment. In this programme,
students will learn about food chains, how living things rely on each other for food and
how energy is moved from one living thing to another, through a range of interactive
activities.
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Do you like animals? Would you like more information about conservation programmes?
In this programme, students will gain new and interesting information about different
animals that they find in the Sheikh Zayed Desert Learning Centre galleries. They will also
learn about animal conservation programmes in the Zoo, how these programmes
contribute to the conservation of wildlife in the United Arab Emirates and how these
efforts all contribute to maintaining the natural balance of life on earth.
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Abu Dhabi Emirate is famous for the various
types of environment such as mountains,
caves, desert and coast, and each has a
different biological diversity. In this
programme, students will learn about the
different animals and plants that live in each
environment and their classifications.
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SUSTAINABILITY
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Why should people be sustainable?

What is renewable and non-renewable energy?
In this programme, students will learn about
the concept of sustainability, types of energy
sources and their impact on the planet, the
concept of the carbon footprint and how to
reduce it.




GREEN HOUSE
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Greenhouses have many benefits to the environment. In this programme, students will
learn about the characteristics of the greenhouse through various activities.

LARTH'S SURFACE
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Earth's surface is the part of our planet
that we interact with every day.

In this programme, students will learn
that Earth's surface is shaped into
various landforms by gravity, wind,
water, and the movements of Earth's
crust by looking closely at sand dunes in
an interactive way.
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One of the most important problems facing
the world today is global warming. In this
programme, students will learn about global
warming and discuss the causes and the
risks. Also, they will learn some steps that
they can take to decrease their impact on
the environment.




ARCHAELOGY WORLD
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~ Archaeology focuses on understanding the many ways
people of the past lived. In this programme, students
will learn how people in the past lived and understand
how scientists study people who lived hundreds and
even thousands of years ago. They will look closely at
the tools that are used by archaeologists and lots more.
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Scientists have a great role in studying nature
around us and increasing people's knowledge.

In this programme, students will learn about the
importance of various environmental studies |
and research, and will focus on 3 main stations
that talk about the study of plants and
monitoring of specific types of endangered
animals that have helped preserve nature.
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Al Ain Zoo offers various field outreach
programmes that provide excellent educational
interactive opportunities for acquiring new
knowledge on different environmental topics,
wildlife and conservation. Our outreach
programmes are divided into two main categories:
assembly and classroom programmes. We can also
participate in your educational and environmental
events and public celebrations.
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In this assembly programme, you will meet Al Ain
Zoo’s heroes and learn about the importance of their R d
jobs for our animals, such as Zoo vet and Zookeeper,
in an interactive way.
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Why do animals look so different from one another? How do those
differences help them survive?

In this programme, students will learn about animal adaptations
through some of their most visible characteristics. You will get the
chance to see and touch interesting animal artifacts, and even get to
meet a Zoo ambassador animal!
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In this programme, students will explore
four different activities that Zoo vets
use for diagnosis, identification of
animals in a group, and monitoring the
growth rate of baby birds.
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This programme focuses on bird
beaks, exploring the relationship
between a bird's beak and its ability to
find food and survive in a given
environment and learn about bird
beaks as an example of an adaptation.
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Our intrepid explorers, Mr & Mrs. Paleo, have
just returned from the deserts of Abu Dhabi
and they’d like to share their adventures with
you. Meet them and help piece together the
evidence of their discoveries, using the skills
of a paleontologist.
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Birds are amazing animals with many unique characteristics; they come in all sizes and
shapes. In this programme, students will learn about, and explore, various samples of
eggs and feathers and will gain interesting information about birds using various
educational materials through information cards.
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Have you ever seen a sand cat before? This programme
presents interesting information about the sand cat and
provides the opportunity to look at the different materials
and equipment used in the field of research and lots more.
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The heritage of the United Arab Emirates is characterized by original and ancient features
that combine the traditions of the past with future civilization. Today, at Al Ain Zoo, we
combine the authenticity of heritage with future civilization and present it to visitors
through a range of heritage programmes and activities.

Combining different old flavours in modern ways with interactive tools and methods, the
participant moves from the authentic past to the traditions and values of local people that
harness our heritage in a sustainable way for future generations.

TRADITIONAL GAMES
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Traditional games help in transferring customs, traditions and knowledge naturally
and in a fun way from one generation to another. They are related to movement, rhythms
and songs. In this programme, participants will learn about the different types
of traditional UAE games and the materials used in each one, and even try one of them
for themselves.




TRADITIONAL CRAFTS
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Our ancestors were distinguished by the wisdom of
using the natural resources in their environment
whether they live in an oasis, on the coast or in the
desert. In this programme, students will learn about the
traditional crafts practiced by the residents of the UAE
in the past through interactive activities

CAMELS
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Camels have been at the centre of life in the UAE for decades and have played key roles in
transportation, food, entertainment and more. In this programme, students will learn
about the importance of camels to Arabs and how camels are well adapted for survival in
the desert.
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Arabic coffee is much more than a hot drink; it’s an art, a
lifestyle and a journey into history. This programme aims
to educate participants about the importance of coffee as
a symbol of authentic Arabic hospitality. They will learn
about the different types of coffee and the many tools
used in making coffee.

GRANDMA'S TREASURE BOX
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Traditional dress is a symbol of culture and honour. In this
programme, participants will closely explore a treasure box and
learn how our ancestors lived sustainably, preserving nature by
saving and recycling materials .
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Try one of our educational
safari tours and enjoy an
adventurous and fun-filled
journey to learn about the
wonderful safari ecosystem
at Al Ain Zoo.
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Would you like to get up close and personal with
African animals?

Take a 30-minute educational trip around the
Al-Ain Safari, where you will be completely
immersed in a world inhabited by African
animals such as the towering giraffe, dazzling
zebra, majestic Sable antelope and the
enormous rhino, and many more magnificent
creatures that occupy a unique habitat that will
captivate your senses.
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EDUCATIONAL CAMPS

Al Ain Zoo offers a unique and exciting chance for participants to find out how to preserve
the environment, wildlife and nature via our innovative winter, summer, and spring camp
programmes offered during school holidays. Our camps’ activities focus on developing
participants’ level of knowledge in various scientific topics, in addition to developing
intellectual skills, promoting social relations and enhancing abilities such as taking
responsibility and working in a team.

Our camps provide a unique opportunity for participants to be close to our amazing
animals through educational activities such as animal feeding and reptiles handling. Also,
we arrange art and craft activities, grading, recycling and team-building games. Our
camps will also provide an opportunity for participants to interact with our animal keepers
and learn from their experiences. We also take them in tours around the ‘back of house’
areas, so they can get to know more about conservation and how we take care of our
animals.

Our camps feature a new look every season.




ENVIRONMENTAL RESEARCHER
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This is a free service called “Environmental Researcher”. Its main
goal is to encourage reading and support academic research for all
students, academics and researchers by facilitating a free-of-charge
visit to our “Research Centre” located in the Sheikh Zayed Desert
Learning Centre
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* Supporting environmental research by providing specialized
environmental references.

» Utilizing all the Research Centre services, its holdings, and facilities in an
inspiring environment.

* Encouraging students to read and learn.

* Increasing the number of beneficiaries of the services provided by the
Research Centre.
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FOR MORE INFORMATION

Email Address
Research.centre@alainzoo.ae
Phone numbers
Call center: 800966
Direct number: 039772411
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Thank you for choosing Al Ain Zoo as an educational destination for your students. Please
check the below guidelines for your future booking of our educational programmes:

1.You can book a programme by visiting the Al Ain Zoo website at www.alainzoo.ae
Or by sending an email to education@alainzoo.ae
2.The application form must be completed by the party wishing to visit Al Ain Zoo.

3.After confirming the availability of your booking, you will receive an email to confirm
the booking and other related details.
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VIRTUAL EDUCATIONAL TOUR

Virtual Programmes are live, hosted via
Microsoft Teams, and are approximately 30
minutes long. Students will be visible to the
Zoo educator and their classmates. The
programme includes presentation and a live
tour of one of the animal exhibits.

Tour fee - Free of Charge
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GUIDED TOUR FOR 100 PROGRAMME @@zl 8 oules audjo go &g

These tours are offered to students from
kindergarten to 12th grade. The tour is led
by one of education programme section
staff who will take your students on an
educational, exploratory trip around the
Zoo.

Tour Fees:

* 31.50 AED for each student, including VAT
o With every 10 students, one adult
admission is included in the package
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grade 1 to grade 12. The tour is led by one of aal 8aliay dgall Yokl pilie L canll LI
our education programme section staff who cogw gallg  draulaill a.oI;.;JI Aub .,_,nlag.o
will take students on an educational, awliiwl « dauaddes dlay wo bl 23aL
exploratory trip to the Sheikh Zayed Desert copaill cpanll pglal :,;lj"éxg..l'iﬂ TSI
Learning Centre where they will learn about dalise auelay yajlas 5 e
our 5 different interactive exhibitions.

Tour Fees: agall pguw)
» 31.50 AED for each student, including VAT el JS (aupall Jolib) amy231.50 -
* With every 10 students, one adult aalg espitn Jgaay aaumy ik 10 JS go*

admission is included in the package . asll gain go
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These tours are offered to students from grade 1 to 12.

The tour is led by one of our education programme section staff
who will take students on an educational, exploratory trip around
the Zoo, and then to the Sheikh Zayed Desert Learning Centre to
discover the 5 different interactive exhibitions.

Tour Fees:

» 63 AED for each student, including VAT

* With every 10 students one adult admission is included
in the package
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EDUCATIONAL SAFART TOUR
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These tours are offered to students from
grade 1 to grade 12.

The tour is led by one of our Safari staff at Al
Ain Zoo in a fun adventure truck, from where
they will become acquainted with the
magnificent ecosystem within Al Ain Safari.

Tour Fees:

* 52.50 AED per student, including VAT

* With every 10 students one adult admission
is included in the package




A SELF-GUIDED TOUR OF THE 100 OR SHETKH
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Zoo tours are offered to students from
kindergarten to grade 12. The tours of the
Sheikh Zayed Desert Learning Centre are
offered for students from grade 1.

A self-guided tour is a tour in which school
staff and supervisors are responsible for
planning an exciting and enjoyable
educational trip for their students in the Zoo
or the Sheikh Zayed Desert Learning
Centre, and all the park facilities.

Tour Fees

*10.50 AED per student, including VAT

* With every 10 students one admission for
an adult is included in the package.

l Egror

clyuall e glel alj 20l jS 50 ol

iapo go SMall pad5 ddjaall S¥ga
Lol piie (U canll I 8x<sall Agalall

canll ,ogln.l aJlj e.un." S Vg
JoVl canll o zlaiil

128l laus JJoiy dlga oo auilall dlgall
dgjmo gydpitnlly dwjaall wb il
dniloog daub diauloy a.la;J .ba.ln;dl
aJlj e.uu." JreT 9| dayaall oo an ]

.dayaall golyo giang :ba.n]l p9lal

dgall pgu)

el JSI (aapall Jobb) pmya 10.50 «
chpiio Jgaay aauy ol 10 JS go -
asll gain yo aalg




GENERAL RULES AND REGULATIONS ~ &ole 2ilg)g aclg3

* For all school packages, please apply a
10:1 ratio (1 teacher/assistant free for every
10 students).

* Any extra adults are chargeable based on
the Zoo’s normal entrance fees.

» Accompanying teachers/assistants are
responsible for student’s behaviour and
safety inside the Zoo.

* All members of the trip party must arrive
together and enter together. One person in
charge will make payments for the entire
group. Cash or credit card is accepted.

* At the time of check in, we require an
accurate count of children and adults.

» Before You Arrive: If you need to change
the selected dates, please call the Education
Centre Office at 03-7992444

or send an email to: education@alainzoo.ae
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GENERAL RULES AND REGULATIONS ~ &ole 2ilg)g aclg3

* Tickets: Make sure that every student
has paid the admission fees. nsure that
your group has adequate supervision -
we require at least 1 adult (free entry)
for every 10 students.

Field trip admissions will be issued as
group ticket instead of individually.

The group leader should go to the
ticketing office and give the correct
number (students and chaperones).

* Teachers/assistants Info: Please
instruct the chaperones to properly
lead their assigned students before
you arrive at the Zoo. Students must
always be supervised while on the Zoo
premises, including play areas, rides,
and the gift shop.

* Bus Driver Info: please make sure the
bus driver knows where to unload/load
the buses. Remember, there are
dedicated bus parking spaces.

Bus drivers are allowed to enter the
Zoo with their group free of charge.
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* Emergency Info: Be sure to carry
the emergency contact numbers for
each student.

* Food: For your convenience, only
individual lunch boxes are allowed.
Ordering food from outside the Zoo
is not permitted.

LVALUATION

The Sheikh Zayed Desert Learning
Centre seeks to provide the best
services with high quality. Please
participate in completing the evaluation
form after your tour. If preferred, we can
also send the form to you via email.

We thank you for your cooperation.
Your feedback will help in developing
and improving our services.
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For more information about Al Ain Zoo and to enrich your visit,
you can visit the website at www.alainzoo.ae
Or contact us by phone on 037992444
email: education@alainzoo.ae
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